UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

XA KHOAI CHAU Doc 1ap - Tu do - Hanh phuc
S6: 1658/QD-UBND Khodi Chdu, ngay 22 thang 5 nim 2026
QUYET PINH

'Vé vige cong bd Muc tiéu chat lwgng
H¢ thong quan ly chat lwgng phu hop tiéu chuan
Quoc gia TCVN ISO 9001:2015

CHU TICH UY BAN NHAN DAN XA KHOAI CHAU

Can cir Ludgt To chire chinh quyén dia phwong sé 72/2025/QHIS5 ngay
16/6/2025;

Can cir Quyét dinh 19/2014/QOD-TTg ngay 05/3/2014 cia Thi tuéng
Chinh Phii vé viéc dp dung hé thong quan Iy chdt lwong theo tiéu chudn TCVN
1SO 9001:2008 vao hoat dong cua cdc co quan hanh chinh nha nudc;

Can cir Tiéu chudn quéc gia TCVN ISO 9001:2015 vé Hé théng quan 1y
chat lrong;

Can cit Quyét dinh sé 1655/0D-UBND ngay 22/5/2026 cia Chi tich
UBND xd Khodi Chdu vé viéc ban hanh va dp dung tai liéu hé thong qudn 1y
chat lirong theo tiéu chuan TCVN ISO 9001:2015;

Xét dé nghi ciia Truéng phong Vin héa - Xa héi xd.

QUYET PINH:

Diéu 1. Cong bd kém theo quyét dinh nay 14 tiéu chat lugng hé thong quan
Iy chat lugng tai UBND xa Khoai Chau phu hop ti€u chuan Quoc gia TCVN
ISO 9001:2015 theo quy dinh tai Quyét dinh s6 19/2014/Qb-TTg ngay
05/03/2014 cua Thu tuéng Chinh Phu.

Piéu 2. Quyét dinh nay c6 hiéu luc tir ngay ky.

Piéu 3. Chanh Vin ph(‘)ng HDND va UBND xa, Ban chi dao ISO, cac
phong ban, co quan, dor} vi, t6 chlrc, ca nhan, can bd, cong chuc, vién chuc
thu(f)(; UBND xa va cac t6 churc, cd nhan ¢o6 lién quan chiu trach nhiém thi hanh
Quyét dinh nay./.7¢

Noi nhdn:

- Nhu Diéu 3;

- Chu tich, cac PCT UBND xa;
- Ban Chi dao ISO x4;

- Phong Van hoa - Xa hoi;

- Luu: VT, BCD. ; »
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MUC TIEU CHAT LUQNG NAM 2026

(Ban hanh kém theo Quyét dinh sé 1658/0D-UBND ngay 22/5/2026
ctia Chii tich UBND xi Khodi Chéu)

Thong qua viéc xay dung, ap dung, duy tri va cai tién thuong xuyén Hé
théng quan ly chat lugng, UBND xa Khodi Chau dam bdo thyc hién cac muc
tiéu chat luong sau:

1. Nang cao hiéu qua chi dao, diéu hanh CCHC:

- Nam trong nhém cac xa/phuong ding dau CCHC cua tinh.

- Pat tdi thiéu 99% su hai long cia nguoi dan, to chic.

2. Cai cach thii tuc hanh chinh (TTHC), hién dai héa nén hanh chinh:

- 100% hd so TTHC duoc giai quyét ding va trude han;

- 85% TTHC du diéu kién duoc cung cép dich vu cong truc tuyén toan
trinh.

- 95% ho so duge xur 1y truc tuyén, cong khai két qua trén cong dich vu
cong.

3. Kién toan to chirc bd may, ddi ngi CBCCVC:

- 100% CBCCVC dugc dao tao, bdi dudng ky ning s6, ky ning giao tiép
tryc tuyén.

4. Minh bach, trach nhiém va ky luat hanh chinh:

- 100% phan anh, kién nghi ctia ngudi dan dugc tiép nhan, xir Iy va thong
bao cong khai kip thoi.

- 100% quyét dinh/két luan thanh tra c6 hiéu luc dugc thuc hién theo dung
quy dinh.

5. X4y dung chinh quyén s6, chuyén déi so:

- 95% hd so cong viéc UBND xa duoc xir 1y trén moi truong mang.

- Trén 60% cudc hop giam tai liéu gidy, ung dung hé théng hop truc
tuyén.

- T6i thiéu 80% tai liéu luu trit duoc s6 hoa.
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